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European Council decides to revise services directive 

Brussels, 22-23.03.2005 

At the European Council of 22-23 March 2005 in Brussels, the heads of government of the Member 
States of the European Union decided to revise the services directive.  

Contrary to the wish of the European trade unions, including EUROFEDOP, as well as the French 
President Jacques Chirac, the President of the Commission, José Manuel Barroso, and the President 
of the Council, Jean-Claude Juncker, refused to withdraw the directive, since “this would give the 
impression that the opening of services had vanished from the European agenda”, Juncker 
explained.  

It was agreed however that the directive in its current form needed to be revised, in the words of 
Juncker, “the drafting of the text will take into account the double imperative of the opening of the 
services market as well as respect for the European social model in accordance with the motto: Yes 
to liberalization of services, no to social dumping”. 

EUROFEDOP welcomes this position of the European Council and the European Commission, 
which takes more into account the social effects of the services directive. It confirms the message 
that EUROFEDOP received on March 15 from Guido Berardis, Director Services from the DG 
Internal Market and Services, in reply to its letter to President Barroso of February 16, 2005. 

However, there is still a lot of work to be done before the drafting of the revised directive will be 
completed; this process could take months, if not years. An important role is now reserved for the 
European Parliament in this respect. More than ever, our presence there will be of great importance. 

With respect to the contents of the directive, EUROFEDOP and its members keep to the position 
they have taken before, in the consultations with the Commission: 

- Due to the specific nature of tasks exercised by the public services, more particularly of the tasks 
that are related to the social role of the public authorities, it is impossible to identify them with 
branches of activities that are purely economically orientated. 

Therefore, EUROFEDOP insists that the non economic services of general interest, such as 
Social Security and Public Health, can never be subjected to the regulations of the internal 
market.  

For this reason, EUROFEDOP asks for the protection of services of general interest, through a 
clear demarcation between the public and the economic domain.  
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- The country of origin principle needs to be defined in such a way that a ‘race to the bottom’, 
with regard to tax and regulation pressure, between Member States is prevented, in order to 
ensure the quality and financial soundness of the public interests. 

- The Member State in which the service is provided must have the right to hold random tests in 
order to check whether or not the regulations are controlled effectively by the inspection of the 
country of origin. 

- The concept of universal service has not always been successful in improving or guaranteeing 
the service to the public. A comprehensive, multidimensional evaluation should therefore be part 
of any directive and include political, economic, social and environmental aspects. 

- The gradual implementation of the directive will continue to meet our resistance if, in the 
meantime, there is no European-wide coordination of public administrations. In this respect, the 
role of the European trade unions for the public service in relation with the European Ministers 
of the public service, is fundamental for the success of these reforms. 


